Important information about our relationship with Viacom

We're on your side.

Vyve Broadband may be required by Viacom to remove all Viacom channels until a new
agreement is secured. The existing agreement with Viacom, owner of numerous networks,
including MTV, Nickelodeon and Comedy Central, expired on March 31, 2014, and despite
good-faith efforts to negotiate a contract renewal at a fair price for these networks, Viacom
continues to demand a huge rate increase. While we hope to maintain carriage of these
networks, we also want to protect our customers from significant programming fee
increases. Programming fees account for the bulk of your monthly bill.

If Viacom should choose to pull its networks from service, you can watch most Viacom
programs through online sources, such as Hulu Plus, Amazon, iTunes and Netflix.
Some shows are free; others range from $1.99 to $2.99 per episode or up to $7.99 per
month, depending on the show. Certain sites may require higher Internet speeds—
with Vyve Broadband service, you already have all the speed you need!

NETWORK SHOWS (examples) WHEN AVAILABLE WHERE TO FIND THEM
MTV Teen Wolf, Awkward, 21 days after Hulu Plus, Amazon,
Catfish: The TV Show premiere date iTunes. Availability and

timing of shows on
MTV.com varies.

Nickelodeon Teenage Mutant Ninja 24 hours to 21 days Hulu Plus, Amazon,
Turtles, Sam & Cat, after premiere date iTunes. Availability
The Haunted Hathaways, and timing of shows on
Sanjay and Craig, nick.com varies.

SpongeBob Square Pants,
The Fairly Odd Parents

VH1 Mob Wives, Love & Hip Hop, | 21 days after Hulu, Amazon, iTunes.
Basketball Wives premiere date Availability and timing of
shows on VH1.com varies.

Comedy Central The Daily Show, The Colbert | The Daily Show, The Colbert Report within
Report, South Park 24 hours on comedycentral.com. South Park
is available immediately on southparkstudios.com

For accurate and up-to-date information about the
Viacom discussion, visit VyveBroadband.com.
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