
CALIFORNIA  
PRIVACY POLICY

Last Updated: April 1, 2021

The Company’s Collection, Use And Disclosure Of  
Personal Information
This section of the Privacy Policy describes, for the 12 months preceding 
the date last updated, above, (a) the categories of Personal Information we 
have collected about you, (b) the sources of that Personal Information, (c) 
the business and commercial purposes for use, and (d) the categories of 
third party recipients of your Personal Information.  Unless we inform you 
otherwise, this section also serves as our “notice at collection” by informing 
you of your Personal Information to be collected in the future and the 
purposes for its use.

Categories Of Personal Information Collected 
In the last 12 months, Company collected the following categories of Person-
al Information about California Consumers: 
• Identifiers, including: personal information that identifies, relates to, 

describes, or is capable of being associated with you, such as your 
name, alias,  address, unique personal identifier, online identifier, Internet 
Protocol address, email address, signature, social security number, tele-
phone number, driver’s license or state identification card number, bank 
account number, credit card number, debit card number, other financial 
information, login credentials, or other similar identifiers and account 
name and numbers. 

 • Categories described in Cal. Civ. Code § 1798.80(e) including those 
already listed in “Identifiers” above, photographs and video images, and 
excluding publicly available information that is lawfully made available to 
the general public from federal, state, or local government records.

• Commercial information, including: products and services purchased; 
product registration data; purchase, service, and installation dates.

• Internet or other electronic network activity information, including: IP 
logs, IP lease records, bandwidth usage and usage limitations, equipment 
identifiers (MAC Address), information necessary to apply Company’s 
Acceptable Use Policy and comply with applicable law and requests for 
disclosure made by federal, state and local law enforcement, information 
collected regarding your activities and interactions with Company’s web 
site or web portals, such as login dates and times, pages visited, forms 
submitted and service requests, and information collected from surveys 
submitted.

• Sensory information, including: voice recordings made during customer 
service calls, surveillance videos at Company offices and facilities.  

• Profile information, including: attitudes and impressions collected from 
comments on Company’s web site, email, social media resources, ser-
vice calls, customer service interactions; customer purchasing patterns, 
customer usage patterns. 

Sources Of Personal Information and Purposes For Using  
Personal Information
In the last 12 months, Company collected the categories of Personal Infor-
mation listed above from the following sources and used those categories of 
Personal Information for the purposes set forth in Chart A.
Disclosure Of Personal Information To Third Parties
In the last 12 months, Company disclosed the categories of Personal Infor-
mation about California Consumers to the categories of third parties set forth 
in Chart B. for a business or commercial purpose.
No Sale Of Personal Information
The Company does not sell California Consumers’ Personal Information.  
Your California Privacy Rights - Right to Know 
California Consumers have the right to submit a verifiable request to know:
• The categories and specific pieces of Personal Information that Company 

has collected about them;
• The categories of sources from which Company collected the Personal 

Information;
• The categories of Personal Information that Company sold or disclosed 

to a third party (other than a service provider) for a business purpose and 
the categories of recipients of that information; and

• The business or commercial purposes for Company’s collection, disclo-
sure, or sale of the Personal Information.

Right To Delete
• California Consumers have the right to submit a verifiable request for 

deletion of their Personal Information that Company has collected from 
the Consumer.

Right to Opt Out of Sale of Personal 
Information
• California Consumers have a right to opt-out of the sale of the Personal 

Information.  However, as stated above, Company does not and will not 
sell Personal Information.

How to Exercise Your Rights
Company will respond to requests in accordance with applicable law if it can 
verify the identity of the individual submitting the request. California Consum-
ers can exercise their rights in the following ways:
• Complete the online request via the Company’s web site:   

http://vyvebroadband.com/contact/.
• Contact by telephone: (855)367-8983. 
• At any of our retail office locations:  You may make your request in per-

son at any of our retail office locations. See http://vyvebroadband.com/
contact/ to find your nearest location.

Requests By Authorized Agents
You may designate an authorized agent to exercise your right to know 
or your right to delete by submitting to us a completed “Authorized Agent 
Designation” form.  You can obtain the designation form by contacting us at 
http://vyvebroadband.com/contact/.
If an authorized agent submits a request to know or a request to delete on 
your behalf, the authorized agent must submit with the request either (a) 
a power of attorney that is valid under California law, or (b) a document 
signed by you that authorizes the authorized agent to submit the request on 
your behalf.  In addition, we may ask you to follow the applicable process 
described above for verifying your identity
How We Will Verify Your Requests
The processes that we follow to verify that the person making a request to 
know or a request to delete is the person about whom we have collected 
personal information are described below.  
• Requests To Know Categories Of Personal Information:  We will match 

at least two data points that you provide with your request to know, or in 
response to our request for verification information, against information 
about you we already have in our records and that we have determined 
to be reliable for purposes of verifying your identity.  Examples of relevant 
data points include your mobile phone number, your zip code, or informa-
tion about products or services that you have purchased from us.

• Requests To Know Specific Pieces Of Personal Information:  We will 
match at least three data points that you provide with your request to 
know, or in response to our request for verification information, against 
information that we already have about you in our records and that we 
have determined to be reliable for purposes of verifying your identity.

• Requests To Delete Personal Information:  Our process for verifying 
your identity will depend on the sensitivity (as determined by Company) 
of the personal information that you ask us to delete.  For less sensitive 

personal information, we will require a match of two data points as described in 
Point No. 1, above.  For more sensitive personal information, we will require a 
match of three data points as described in Point No. 2, above.  

We have implemented the following additional procedures when verifying the 
identity of requestors:
1. If we cannot verify your identity based on the processes described above, 

we may ask you for additional verification information.  If we do so, we will 
permanently delete the verification information that you provide promptly after 
we have completed the verification process.  We will not use that information 
for any purpose other than verification.

2. If we cannot verify your identity to a sufficient level of certainty to respond to 
your request, we will let you know promptly and explain why we cannot verify 
your identity.

The Company’s Non-Discrimination Policy 
California Consumers have the right not to be subject to discriminatory treatment 
by Company for exercising their privacy rights under the California Consumer 
Privacy Act, and Company will not discriminate on that basis. However, Company 
may charge a California Consumer a different price or rate or provide a different 
level or quality of goods or services if the difference is reasonably related to the 
value provided to the California Consumer by the Consumer’s Personal Infor-
mation.  If Company does so, it will provide Consumers with any legally required 
notice.
Your Right to Information About Disclosures of Personal Information for 
Direct Marketing Purposes:  
Under California law, California Consumers can request information from us 
whether we have disclosed Personal Information to any third parties for the third 
parties’ direct marketing purposes. We will not sell your Personal Information 
to, or share it with, third-party companies for their direct marketing purposes 
without your consent. California Consumers desiring to request further information 
about our compliance with these laws or who have questions or concerns about 
our privacy practices and policies are welcome to contact us using the contact 
information below.
Your ‘Do Not Track’ Browser Setting
The Company collects personally identifiable information about your online ac-
tivities over time and across third-party websites or online services.  We support 
the Do Not Track (DNT) browser setting. DNT is a preference you can set in your 
browser’s settings to let the websites you visit  know that you do not want the 
sites collecting your personally identifiable information.
Third-Party Links And Services
We provide links to third party websites operated by organizations not affiliated 
with Company. We do not disclose your Personal Information to organizations op-
erating such linked third-party websites. We do not review or endorse, and are not 
responsible for, the privacy practices of these organizations. We encourage you 
to read the privacy policy of each and every website that you visit. This Privacy 
Policy applies solely to information collected by Company through the Services.
Minors Under 16 Years of Age
We respect the privacy of children. Our Services are not designed to attract an 
audience younger than sixteen (16), and we do not knowingly collect Personal 
Information from children under sixteen (16). If you are under the age of sixteen 
(16), should not send us any information about yourself.  Please contact us using 
the contact details below if you believe we may have collected information from 
your child under the age of sixteen (16), and we will work to delete it.
For More Information
For questions or concerns about Company’s privacy policies and practices, 
please contact us at http://vyvebroadband.com/contact/.or call 855-367-8983.

Digital Cable Services
Most Vyve Broadband systems are all-digital and offer channels exclusively in a
digital format.  However, in some Vyve Broadband systems we offer a combination of
channels in an analog format with the option to receive additional channels in a digital
format.  Please note that, in general, our digital video programming is encrypted or
“scrambled” to improve customer service and assure that services are delivered only
to authorized subscribers.  Encrypted channels cannot be viewed without a device
that can decrypt their signals, which, depending on the area in which you live, may
be either a cable set-top converter box, a digital terminal adaptor (DTA) or a digital
video recorder (DVR).  Alternatively, you may use a CableCARD-compatible device
purchased from a retail outlet (such as a TiVo® DVR) that is equipped with the
CableCARD technology described below to view encrypted channels.

Cable Converters
If you have a certified “cable ready” TV or display device and live in an area where
we offer analog services, you may not need a set-top converter box to receive
basic signals that are unencrypted.  However, some models of TVs, VCRs and DVRs
– especially older TV sets that are not “cable ready” – may not receive all of the
channels offered when connected directly to the cable system.   In addition, in Vyve
Broadband’s all digital markets, generally all channels are encrypted, including those
carried as Basic Services.  If your TV, VCR or DVR cannot receive all of the channels
you desire or the channels you want to view are encrypted, you may, depending on
where you live: (i) lease a set-top converter box, DTA or DVR from Vyve Broadband
at a low monthly charge or (ii) lease at a low monthly charge a CableCARD from
Vyve Broadband if your home equipment is a certified CableCARD-compatible
device, such as a TiVo® DVR.  Please contact a Vyve Broadband Customer Service
Representative for more information.

CableCARDs
Certified CableCARD-compatible TVs, DVRs, and other display devices are sold with
a port for a CableCARD, which when properly configured can descramble encrypted
channels and can substitute for a cable set-top converter box.  However, these
devices (often referred to as Unidirectional Digital Cable Product or UDCP devices)
are generally only capable of processing “one-way” signals and therefore may be
unable to access interactive or two-way services offered by Vyve Broadband, such
as pay-per-view or the electronic programming guide. In order to access these
“two-way” services, you would need to lease a two-way set-top device from Vyve
Broadband that you can use in conjunction with your CableCard.  Please contact a
Vyve Broadband Customer Service Representative for more information.

Special Equipment/Compatibility
When you use Vyve Broadband-provided equipment, some features on certain
TVs, VCRs or other electronic devices may be limited.  For example, without special
additional equipment, you may not be able to use display features (such as picture-
in-picture and channel review), use a VCR to record one program while viewing
another, or use a VCR to record consecutive programs on different channels. We
may be able to provide you with special equipment, available for lease upon request,
to enable you to use these features.
A bypass switch may enable you to simultaneously record and view different
programs, consecutively record programming on different channels, and use picture-
in-picture. This switch is installed on the input side of your set-top converter box to
permit signals to bypass the set-top converter box and be routed directly to your
TV, DVR or VCR.
If you wish to receive two secure (digital encrypted) channels at the same time (so
that you can watch a secure channel while recording another secure channel), a
dual tuner digital video recorder set-up can be installed to facilitate this request.
If such equipment is leased from us, a custom installation fee and/or a monthly fee
may apply.  This equipment may also be purchased from local retail outlets.  Please
call us for details.  As new technologies and services become available, additional
compatibility challenges requiring other special equipment may arise. We are
committed to helping you get the most out of your video service. Please feel free to
contact us to discuss the setup appropriate for your needs.
Please note that cable jumpers, signal splitters or A/B switches may cause signal
degradation if they do not meet our standards.  Please contact us for assistance in
connecting any additional equipment to your home network.  All cable connections
must be properly prepared and must be properly tightened.

Parental Control
Vyve Broadband understands that there may be certain television programs available
that some customers find unsuitable for members of their household.  If you find any
of the channels you receive to be objectionable, you can arrange for the installation
of a device, or program a device you may already have, to restrict the viewability of
such channels. Additionally, if you can see images or hear sound from encrypted
channels to which you do not subscribe, you may request that those channels be
blocked. Please contact us for details.

Compatible Remote Controls
We currently provide customers who lease set-top convertor boxes from us with
compatible remote control units.  Except for customers with the Evolution HD-DTA,
some universal remotes may be used in place of the ones we provide.  The following
is a representative list of compatible universal remotes available from retail stores:

1. RCA – RCR504BR
2. Universal Remote Control – MX450
3. Logitech – Harmony 450
4. Logitech – harmony 700
5. Phillips – SRP4004/27
6. Sony – RMVLZ620

Although these remote control units are currently compatible with our equipment,
these remotes may not be functional if we change the technology we offer.  In
addition, remote control manufacturers update products frequently, so these
exact models may not be available at time of purchase. Most universal remotes
manufactured since 2001 for sale in the United States should be compatible with our
current equipment after programming them with the manufacturer instructions using
Infrared functionality, but if you have questions regarding the compatibility of a certain
remote with our service, please call us or the remote control manufacturer.

Guide to Inside Wiring (Residential Only)
If you are a residential video subscriber, you have some options regarding the wiring
located within your premises that is used to provide your video service. (Business

customers with wiring-related questions should contact us directly for additional
information.) “Inside wiring” (also referred to as “home wiring”) consists of the cable
that runs from your TV set(s) to a demarcation point, which for residential customers
is located approximately twelve inches outside of your dwelling unit.  It includes extra
outlets, splitters, connections and fittings or wall plates attached to the wire, but does
not include devices such as analog descramblers, digital set-top converter boxes,
CableCARDs, A/B switches, parental lockout devices, and security devices.  Pursuant
to FCC regulations, residential customers have the option to acquire the inside wiring
within their dwelling unit upon termination of cable service. Prior to termination of cable
service, we allow our residential customers to remove, replace, rearrange, repair or
maintain any cable wiring located within the interior space of their dwelling unit so long
as such actions do not interfere with our ability to meet FCC technical standards or to
provide services to you or your neighbors. For example, you may not attach any device
or equipment to your inside wiring in a way that impairs the integrity of our system (such
as by creating signal leakage) or that may cause a violation of government regulations.
Furthermore, you may not attach devices or equipment to the wiring that results in
degradation of signal quality to you or your neighbors.
If you are a residential customer and would like us to remove, replace, rearrange or
maintain the wiring inside your premises, you can choose to pay our regular hourly
service charge on a per-visit basis. Residential customers also may be able to purchase
our wire maintenance plan for a small monthly fee. This optional program covers
most but not all inside-wiring problems. It does not cover, for example, damage to
inside wiring caused by you or any third party should you attempt to undertake your
own removal, replacement, rearrangement, repair, extension or maintenance of that
wiring. Furthermore, we are not responsible for problems relating to the operation of
customer-owned electronics equipment, which may be connected to inside wiring. We
are, however, responsible for problems relating to any equipment leased from us unless
caused by tampering, neglect or abuse.  See http://www.vyvebroadband.com/wp-
content/uploads/Wire-Maintenance-Plan-posted-11-17-16-1.pdf for more information
on our wire maintenance plan.

You also have the option of removing, repairing, rearranging or maintaining the inside
wiring yourself or of hiring an outside contractor to do the work. It is important that
only high quality wiring materials be used and that these materials be properly installed
to avoid signal leakage and maintain signal quality in compliance with FCC technical
regulations. If you choose to install, replace or repair your own wiring or to hire a third-
party contractor to do it for you, we will be happy to furnish at cost the necessary wiring
and connectors that will meet required technical standards or to provide you with a list of
technical specifications for the equipment should you choose to purchase it elsewhere.

PLEASE NOTE:  In the event that improper installation by anyone other than Vyve
Broadband or the use of improper materials causes signal degradation and/or leakage,
you may be responsible for the cost of rectifying the problem. Additionally, we may be
required under federal law to terminate your service until the problem can be remedied.

PHONE MODEM BATTERY DISCLOSURE
To use Vyve Broadband’s voice service, you will need an embedded multimedia
terminal adopter (EMTA).  The EMTA must be plugged into an electrical wall outlet to
operate.  In the event of an electrical power outage, your voice service (including your
access to 911/E911 and any medical and security monitoring services that depend on it)
may be unavailable if a battery backup is not installed, fails or is exhausted after several
hours.  The Arris Touchstone EMTA provided to you at the time of installation comes
equipped with a battery backup and should provide you the ability to make or receive
calls, including 911/E911 calls, when the power goes out as long as the battery lasts.   In
the event of a power outage, a fully charged backup battery should provide up to eight
hours of standby service and approximately four hours of talk time.  In this event, only
your primary phone number will work
 NOTE: The inclusion of a battery backup does not ensure that the voice service will
work in all circumstances.  If voice services are interrupted as a result of downed cables
connecting your home, cuts to other portions of our network (as can happen in the case
of severe storms) or other technical problems with the network, including congestion or
equipment failure, the voice service will not function until those facilities are restored.
Take Precautions.  Whether it is lighting striking a transformer, or a heavy gust of
wind taking out power lines, power outages can happen.  In these circumstances, a
functioning backup battery could provide you with additional hours of voice service.
There are several steps you can take to prepare for a power outage in your home, which
may help maintain voice service.  Failure to adhere to these proper usage conditions
will reduce both the idle and talk time available to you in an outage and the lifespan of
your backup battery.
• The EMTA must be plugged into an external power source, like an electrical wall 

outlet, to operate.
• Do not move the EMTA installed in your home to another location.
• Keep your EMTA plugged directly into a wall outlet and not connected to a power 

strip or electrical outlet controlled by a wall switch to ensure the EMTA’s battery 
remains fully charged.

• Removal of the battery from its proper place will cause it to lose its charge and you 
will be unable to place or receive calls during a power outage, including 911/ E911
calls.  If you do remove the battery, please make sure you replace it carefully and
avoid bending the pins in the battery bay.  If you bend the pins, the EMTA may not work
on battery power. If this occurs, you must contact Customer Service to request a new

      EMTA.  If we find that your EMTA or battery have been damaged through improper use, 
we may assess a charge to replace the equipment.

• A fully charged battery normally provides eight hours of standby power when used in a
clean, dry and temperate environment.  Standby time will be shorter for batteries that are
more than two years old or if the EMTA is kept in a hot, cold or dusty environment.

• The actual length of time that your phone will be available during a power outage depends
on many variables, including, but not limited to, the following: (i) the amount of phone
usage when the EMTA is utilizing power from a backup battery; (ii) whether the backup
battery is properly installed and charged, such as whether it has had an opportunity 
to fully recharge after a prior outage; (iii) the condition and age of a backup battery; 
(iv) theamount of prior usage of the battery; and (v) the type of phone connected to the 
EMTA, as power consumption varies.

• The batteries for the EMTA cannot provide power to any external communications 
devices that require electricity. This means that during a power outage, cordless 
phones and adaptive telecommunications devices used by disabled customers 
(which require electricity) may not be available for use.  For adaptive devices, please 
consult the manufacturer for options.  We recommend keeping a corded (landline) 
phone in your home for use in the event of an outage.  Corded phones do not need 
a separate power source to operate and can function with a battery back up by 
plugging the cord directly into the telephone jack on your EMTA.

• During a power outage, keep non-emergency calls to a minimum to prolong the life 
of the batteries.  If the power outage lasts beyond the capability of the batteries, you 
will not be able to place or receive calls (including 911/E911) until power is restored.

• If you have a mobile phone, ensure that it is fully charged.  Keep a car charger handy for    
situations where electrical power is not available.

• Program emergency contact numbers in your mobile phone, including the police
department, fire department and hospital, as well as family members.

•    Forward your calls to your mobile phone before a severe storm knocks out power.
• Avoid using Internet services to preserve battery life during an outage.

Testing and Monitoring Your EMTA’s Battery
YOU ARE SOLELY RESPONSIBLE FOR TESTING, MONITORING AND REPLACING THE
EMTA BATTERY ON A REGULAR BASIS.
• If the battery light on your EMTA is solid, your battery is in good health and is fully 

charged.
• If the battery light on your EMTA is blinking, your battery needs to be charged or replaced.

recently removed your battery and/or utilized your battery during If you have an outage,
the battery light will continue to blink until it is fully charged.  Please allow eight hours
for the charge to be fully restored.

• If the battery light on your EMTA is out, your battery may be missing, depleted entirely, 
or not connected properly.

• If you need technical assistance with your battery, please contact us from your mobile 
phone and our customer service representatives will assist you.

• If your battery is no longer keeping charge, you can purchase a replacement battery 
from the EMTA’s manufacturer – Arris Touchstone.  Arris Touchstone batteries may be 
available from retailers such as Amazon and Best Buy.

• We cannot guarantee that batteries purchased from sources other than the EMTA’s 
      manufacturer will be compatible with your Arris Touchstone EMTA.  You are solely 

responsible for any damage that results from the attempted installation or use of a third- 
party battery.

• Under normal operating conditions, most batteries will not need to be replaced for 
several years. However, factors such as age and temperature could impact battery 
performance.  Battery performed will be diminished if not kept in dry conditions. Therefore, 
we recommend that you check your battery on a regular basis by unplugging the EMTA 
and checking for dial tone on your phone. Similar to your fire alarm, you might consider 
checking your EMTA battery every six months.

Warranty. If the battery in your Arris Touchstone EMTA provided to you by us upon
installation is defective, Vyve Broadband will replace it for up to one year from the date of
installation.

Recycle Your Used Battery
• To protect our environment, we support battery recycling and encourages you to 

recycle your used backup battery properly.
• For your convenience, batteries are accepted at no charge for recycling at various 

locations. Please check www.call2recycle.org or call 1-800-Battery (1-800-228-8379) for a 
battery recycling location near you.

• There is no unreturned equipment charge for your old battery.

Additional Battery Information
• All of the EMTAs provided by Vyve Broadband at this time are equipped with only one 

battery slot and therefore do not support an additional spare battery.  You may purchase 
additional backup batteries from the EMTA’s manufacturer to ensure continued service 
during a power outage.

• If you are interested in obtaining backup power alternatives, such as solar chargers, car 
chargers or mobile charging stations, please contact your local hardware store or
electronics retailer for possible options.  To use these alternatives to power your Voice 
Service, you must provide AC power to the EMTA.

• Extended life batteries may also be available for purchase at your expense.  Contact the 
EMTA manufacturer for options.

• Do not place batteries into fire, intense heat or liquids.
• Do not attempt to open or modify battery packs.
• Avoid skin contact with cracked or leaking batteries.

Important Liability Information
The EMTA requires power to operate properly. You have an obligation to ensure that
the equipment is connected to electrical power at all times and that you monitor the
battery’s health.  We are not liable to you if you experience an interruption of service due
to power outages, including failure due to the absence or insufficiency of battery backup
power or an outage affecting our network, with the exception of any applicable service
or billing credits.  We do not guarantee uninterrupted voice service even to customers
that have working backup batteries or other power supplies.  In some instances, such as
during a weather event, our network may experience other problems that would prevent
normal operation of your services even if you supply backup power to your devices.
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Vyve Broadband Investments, LLC, including, its subsidiaries, Northland Cable 
Television, Inc., Northland Cable Properties, Inc. and Northland Cable Ventures 
LLC (collectively, “Company,” “we,” “our,” or “us”) takes your privacy seriously.  
We want you to know how we collect, use, share, and protect your Personal 
Information and about the rights of California Consumers under California law. 
This Privacy Policy addresses the following topics
• The Scope of this Privacy Policy
• The Company’s Collection, Use and Disclosure of Personal Information
• Your California Privacy Rights
• How to Exercise Your Rights
• How We Will Verify Your Requests
• Requests by Authorized Agents
• The Company’s Non-Discrimination Policy
• Your Right to Information About Disclosures of Personal Information for 

Direct Marketing Purposes
• Your “Do Not Track” Browser Setting
• Third-Party Links and Services
• Minors Under 13 Years of Age
• For More Information
• Changes to This California Privacy Policy

Assistance For The Disabled
Alternative formats of this Privacy Statement are available to individuals 
with a disability.  Please contact us at http://vyvebroadband.com/contact/ for 
assistance.

The Scope Of This Privacy Policy
What Is Personal Information?
“Personal Information” means information that identifies, relates to, describes, 
is capable of being associated with, or could reasonably be linked, directly or 
indirectly, with a particular California Consumer or household.  
Whose Personal Information Is Covered By This Policy?
This California Privacy Policy applies to the Personal Information of residents 
of the State of California in their capacity as consumers (“California Consum-
ers”). 
What Personal Information Does This Privacy Policy Cover?
This Privacy Policy applies to all Personal Information of California Consumers 
that we collect both online and offline, including through California Consumers’ 
(a) visits to our website, and (b) applications for and use of our products, or 
services that reference this Privacy Policy (collectively, the “Services”). 
Whose Personal Information Is Not Covered By This Privacy Policy?
For purposes of this Privacy Policy, “Consumer” does not include: 
• California residents who are Company’s employees, job applicants, 

directors, officers or independent contractors (collectively, “HR Individu-
als”), or the emergency contacts of HR Individuals or the dependents or 
spouses who receive Company benefits by virtue of their relationship to an 
HR Individual in their capacities as HR Individuals or emergency contacts, 
dependents, or spouses; or

• California residents who are employees or other agents of a business 
engaged in a transaction with Company in their capacities as employees or 
agents of that business.

What Else Should I Know About The Company’s Handling Of California 
Consumers’ Personal Information?
Please read Company’s Terms of Use and our General Privacy Policy available 
at https://vyvebroadband.com/policies/. They contain important information 
about your use of the Services. If you have any questions, please contact us 
using the information below.

Sources Of That  
Personal Information

Business Purposes And Commercial Purposes For Collecting That Personal Information

Identifiers

Categories described in Cal. Civ. Code 
§ 1798.80(e) 

Commercial information

The California consumer himself or herself

The California consumer himself or herself

The California consumer himself or herself; Auto-
mated technologies used to provide the Services 
and comply with applicable law. 

• Auditing related to a current interaction with the consumer and concurrent transactions, including, but not limited to, counting impressions to unique visitors, verifying positioning and 
quality of impressions, and auditing compliance with the law.

• Detecting security incidents, protecting against malicious, deceptive, fraudulent, or illegal activity, and prosecuting those responsible for that activity.
• Debugging to identify and repair errors that impair existing intended functionality.
• Short-term, transient use.
• Performing services, including maintaining or servicing accounts, providing customer service, processing or fulfilling orders and transactions, verifying customer information, processing 

payments, providing advertising or marketing services, and providing analytic services.
• Undertaking internal research for technological development and demonstration.
• Undertaking activities to verify or maintain the quality or safety of a service or device that is owned, manufactured, manufactured for, or controlled by Company, and to improve, upgrade, 

or enhance the service or device that is owned, manufactured, manufactured for, or controlled by Company.
• Product and service training, for example, by providing training and information on using, servicing, selling, and displaying Company’s products and services.
• Communications about promotions, for example, by communicating about special events, sweepstakes, promotions and surveys.
• Facilitating communications, for example, by collecting and organizing contact information, establishing means of communications, and communicating with current and prospective 

customers, including regarding questions and feedback.

The purposes listed for “Identifiers.”

The purposes listed for “Identifiers.”

Internet or other electronic network 
activity information

The California consumer himself or herself; 
Automated technologies in the website; Auto-mated 
technologies used to provide the Services and 
comply with applicable law.  Third party automated 
technologies used to identify potential customers.

The purposes listed for “Identifiers.”

Sensory information The California consumer himself or herself; from 
security recording equipment located in company 
facilities; from customer interaction with the Com-
pany’s customer services, technical services and 
from the consumer’s use of the Services.

• Auditing related to a current interaction with the consumer and concurrent transactions, including, but not limited to, counting impressions to unique visitors, verifying 
positioning and quality of impressions, and auditing compliance with the law.

• Detecting security incidents, protecting against malicious, deceptive, fraudulent, or illegal activity, and prosecuting those responsible for that activity.
• Short-term, transient use.
• Product and service training, for example, by providing training and information on using, servicing, selling, and displaying Company’s products and services.
• Communications about promotions, for example, by communicating about special events, sweepstakes, promotions and surveys.
• Facilitating communications, for example, by collecting and organizing contact information, establishing means of communications, and communicating with current and 

prospective customers, including regarding questions and feedback.

Profile information The California consumer himself or herself; from 
third party providers; from customer interaction 
with the Company’s customer services, technical 
services and from the consumer’s use of the 
Services.

• Short-term, transient use.
• Performing services, including maintaining or servicing accounts, providing customer service, processing or fulfilling orders and transactions, verifying customer 

information, processing payments, providing advertising or marketing services, and providing analytic services.
• Undertaking internal research for technological development and demonstration.
• Product and service training, for example, by providing training and information on using, servicing, selling, and displaying Company’s products and services.
• Communications about promotions, for example, by communicating about special events, sweepstakes, promotions and surveys.
• Facilitating communications, for example, by collecting and organizing contact information, establishing means of communications, and communicating with current and 

prospective customers, including regarding questions and feedback.

Identifiers

Categories described in Cal. Civ. Code 
§1798.80(e)

Commercial Information

Internet or Other Electronic  
Network Activity Information

Sensory Information

Profile Information

• Service Providers including providers of Internet access services, telephone services, 
video services, billing and collection services, service installation, maintenance and 
repair providers, data storage or the purpose of providing, maintaining, enhancing and 
improving the services; and 

• Government agencies, law enforcement, and other parties as required by law, including 
in litigation (collectively, “Agencies”) and other service providers that assist the Compa-
ny in such disclosures to Agencies

To the same categories of third parties as Identifiers above.

To the same categories of third parties as Identifiers above.

To the same categories of third parties as Identifiers above.

To the same categories of third parties as Identifiers above.

To the same categories of third parties as Identifiers above.

Categories Of Personal Information 
Collected In The Last 12 Months

 Category of Personal Information  Category of Personal InformationCategories of Third Parties Categories of Third Parties

Chart A

Chart B




