
CCB and Vyve Broadband Service Bill Comparison
At Vyve Broadband, we’re proud to be your new service provider. Soon your service bill will have a new look. We’ve created this side-by-side 
comparison that explains how to read your new bill.

Service Address

Customer Account Number
Date Bill was Processed and Dates of 
Service for this bill 

Previous Activity
Information about activity prior to the 
current billing cycle

New Activity
Information on the latest activity for 
the current billing cycle

Total Due
This is the total amount due for this 
bill, which includes current activity 
and any outstanding previous activity

Billing Onserts
Check here for exciting updates and 
exclusive offers

Payment Coupon
The barcode feature will enable 
faster processing at our payment 
centers. Be sure to include your 
payment coupon when paying your 
bill by mail
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Important Notices
Brief information about any service or 
channel changes

Package Info
Information about package pricing

Vyve Special Offers
Any promotions or discounts you may 
receive

Taxes and Fees

Paperless Billing and Autopay 
Information

Customer Service Phone Number
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